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Rights without duties
maKe anarchy
Duties without rights
make slavery

- Francis Bacon
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SIL.No. Name of the Test

Blood CBC (Complete Blood Count)
ESR

Urine Routine

Stool Routine

Blood Sugar with Urine Sugar (fasting)
Blood Sugar with Post Prandial
Serum Cholesterol

Blood Urea/NPN

Serum Creatinine

9. Blood Film for Malarial Parasites

10. Serum Bilirubin

11, S.GPT.

12. All types of routine X-rays

(may be calculated as per plate for convenience)
13. S.G.O.T.
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14, Serum Alkaline Phosphates

15. Sputum for A.F.B.

16. Tuberculine test for TB

17. Blood Grouping

18. Bleeding time and Clotting time

19. Routine culture for Blood/Urine/Stool/Throatswab/
pus and Antibiotic sensitivity test.

20. ECG

21. Sonographic Test - Single Part / Multiple Part

22. Prothrombin Time Test

23. Widal Test

24, Uric Acid Test

25. G-6-P-D

26. Lipid Profile
27. T3T4TSH
28. Glycosaluted (Hb1AC)
29. Digital X-ray
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THIRD-PARTY PRODUCTS

Lack of trained staff, no system for recording
complaints are among ‘failings’

Incognito visits by RBI officials at branches of private and
public sector banks have revealed ‘ailings’ in the marketing/
cross-selling of third party products such as insurance and
mutual funds.

This has prompted banks to review the system of third-
party product sales and apply better care and due diligence
while dealing with them, sources told BusinessLine.

Terms not explained

For instance, the RBI inspectors could not verify whether
detailed terms and conditions of the insurance policy and
charges were properly explained to customers at many of the
bank branches.

At a few others, the premium for the policy was found to
have been debited to customer accounts without the written
mandate of the customer.

Also, a majority of the branches did not inform customers
about the availability of similar products from other service
providers, the inspections revealed.

In a few banks, cross-selling of the third-party product was
made mandatory as part of the terms and conditions of their
own product.

Many branches did not give customers the option to buy
products from other service providers. They insisted on
insurance cover from companies with whom the banks have a
tie-up.

No complaints record

A few branches entertained complaints from customers with
respect to forced selling/mis-selling of third-party products but
most do not have the appropriate mechanism to capture such
complaints.

Many of them did not have a separate system for recording
such complaints.

The RBI inspection revealed that there was no qualified/
trained staff to market insurance products in some branches.
No record of business sourced on account of third parties was
being maintained.

Bank branches are also not taking any specific due diligence
on the needs and capabilities of the customer, much less
recording it. No record of due diligence reports was available
at most branches.

Some branches did not care to match the suitability and
appropriateness of the products to the requirements/profile of
the customer. The objective of sales appeared to have been
achievement of targets and nothing more.

Courtesy : Business Line
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( T00 MUCH TELEVISION COULD LEAD TO A HIGHER BODY MASS INDEX )

According to a study, the more hours people in their 30s spend watching television each day, the higher the likelihood that they
will have a greater body mass index and bigger waist circumference five years later, a 15-year study has found. This association did
not hold for people in their middle age, indicating that young adulthood is an important time to intervene and promote less television
viewing.

The study found that television viewing was associated with subsequent obesity for young adults, but not for the middle aged.
This suggests that middle aged adults may differ from young adults in how they respond to the influence of TV viewing. The
researchers analysed data from adults, for 15 years starting in 1990, the participants reported their television viewing habits and had
their waist circumference measured and their body mass index (a measure of weight and height that can indicate obesity) calculated
every five years.The more time participants spent watching television when they were approximately 30 years old, the more likely
they were to be obese five years later, compared to their peers who spent less time in front of the television. The researchers suspect
many potential reasons for the association, including that young adults may be more likely to snack during television viewing and
consume unhealthy food due to their greater susceptibility to the seduction of junk food advertising on television. The researchers
found that participants were more likely to eat healthier foods as they aged.

A\ e N
% 14 | » RBI has decided to extend the date for - -
~| exchanging the pre -2005 banknotes to June { YAYENT A'TI'EN 4D q g
30,2016 only at identified bank branches l j‘b(’ll\j‘l ll\" l 1“" “s
gC;lrrency Chest branches) and issue offices of R i Ty T
N A - ' CBDT notifications. th » There are no rivers in Saudi Arabia
S per /e recen notifications, the » The largest exporter of sugar is Cuba
procedure for new Form 15G and Form 15H has . :
o » Dirty snow melts quicker than clean snow
» Mobile Wallet -State Bank Buddv: A » 1 gigayear = 1,000,000,000,000 years
obrie iallet -otate Bank Budcy- A New » The water in the Dead Sea is so salty that its easier to

incentivisation Campaign "Hello Buddy" has been
launched for Staff Members from 01.02.2016 to
15.03.2016.

» SGD and CAD are the new currencies available under
‘fxout’ for outward remittances.

» In order to increase our share in education loans for
studies abroad category,a new EL
Scheme:SBI GLOBAL ED-VANTAGE, for
studies abroad with enhanced loan limit has
been launched.

» KYC: ENSURING GENUINENESS OF
VOTER ID CARD: After the launch of National
Voters’ Service Portal, genuineness of a voter
ID card can be ascertained by visiting
http://electoralsearch.in/

» Standard Operating Procedure (SOP) for
review of NPAs/AUCAs based on existing
instructions of the Bank has been prepared.

» It has been decided by the competent Authority

float than sink

Rio de Janeiro translates to river of January

The Moons diameter is 3,476km

New York's Central Park was opened in 1876

The subject of the first printed book in England was

about chess

» Old English word ‘juke' meaning dancing lends its name

to the juke box

EMI awards stands for ‘Electrical and Musical Instruments'

The most sung song is happy birthday

The first rugby club was formed in 1843

The most common injury in ten pin bowling is a sore

thumb

» The yo-yo was originally used as a weapon for hunting
in the Philippines

» Blonde beards grow faster than darker beards

» When recognising a persons face you use the right side
of your brain

that Pre-sanction and Post-sanction inspection > On average yoou blink 25,000 times a day
of all PBBU loan products should be done on il » Men have 10% more red blood cells th.an women
digital platform i.e. through an application | .. » You have fewer.musclesl than a caterplllgr

9 based Tablet. \l New Zealands first hospital was opened in 1843
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e-CIRCULARS ISSUED DURING
JANUARY - 2016

STAFF:: MISCELLANEOUS BRINGING POLITICAL OR OUTSIDE
INFLUENCE

CDO/P&HRD-IR/83/2015 - 16 DATED 6/1/2016

WITHDRAWAL OF ALL OLD SERIES OF BANKNOTES ISSUED PRIOR
TO 2005
NBG/BOD-BO/73/2015 - 16 DATED 7/1/2016

PRADHAN MANTRI JEEVAN JYOTI BIMA YOJANA (PMJJBY) PRADHAN
MANTRI SURAKSHA BIMA YOJANA (PMSBY) EXTENSION IN
ENROLMENT PERIOD

RABG/RB-MCFI-MCFI/9/2015 - 16 DATED 7/1/2016

PADHO PARDESH SCHEME OF INTEREST SUBSIDY ON EDUCATION
LOANS FOR OVERSEAS STUDIES FOR STUDENTS BELONGING TO
MINORITY COMMUNITIES SUBMISSION OF CLAIMS FOR FY 2015-16
(JUNE, SEPTEMBER & DECEMBER QUARTERS

NBG/PBU/PL-INTRST SB/55/2015 - 16 DATED 7/1/2016

DISCRETIONARY POWERS TO OFFER CONCESSIONS IN INTEREST
RATES AND SERVICE CHARGES

CCO/CPPD-ADV/145/2015 - 16 DATED 7/1/2016

NATIONAL AUTOMATED CLEARING HOUSE (NACH) MIGRATION OF
RECS CLEARING HOUSES TO NACH: CENTRE-WISE MIGRATION
PLAN OF ECS DEBITS

NBG/AGNYBKG-NACH/8/2015 - 16 DATED 8/1/2016

SME BUSINESS UNIT: MOU WITH TATA PROJECTS LTD.(TPL) SOCIAL
ENTREPRENEURSHIP FOR PROVIDING SAFE DRINKING WATER TO
THE COMMUNITY

NBG/SMEBU-SME ADVANC/56/2015 - 16 DATED 8/1/2016

AGRI BUSINESS: POULTRY ACTIVITY EXTENSION OF
CONCESSIONAL RATE OF INTEREST

NBG/ABUAC&IR-AGRIBU/13/2015 - 16 DATED 8/1/2016

GROUP MEDICLAIM POLICIES FOR SBI RETIREES - CLARIFICATION
CDO/P&HRD-PPFG/84/2015 - 16 DATED 8/1/2016

STANDARD OPERATING PROCEDURE (SOP) FOR SANCTION OF
LOANS (INCLUDING TAKEOVER OF LOANS)
NBG/SMEBU-SME ADVANC/58/2015 - 16 DATED 13/01/2016

REVISION IN PROCESSING FEE ON HOME LOANS & HOME TOP-UP
LOANS

NBG/RE,H&HD-HL/37/2015 - 16 DATED 15/01/2016

TDS ON SALARIES OF EMPLOYEES FINANCIAL YEAR 2015-16
(ASSESSTMENT YEAR 2016-17)

CDO/P&HRD-PM/85/2015 - 16 DATED 16/01/2016

NRI SERVICES: ACTIVATION OF DEBIT CARD THROUGH INB FOR
NRI CUSTOMERS

NBG/PBBU/NRI-GEN/53/2015 - 16 DATED 22/01/2016

10TH BIPARTITE SETTLEMENTCLARIFICATION
CDO/P&HRD-IR/87/2015 - 16 DATED 25/01/2016

HYDERABAD CIRCLE e-CIRCULARS

STAFF:MISCELLANEOUS RELIEF LOAN TO EMPLOYEES AFFECTED
BY NATURAL CALAMITIES IN TAMILNADU,PONDICHERRY AND
ANDHRA PRADESH

CirDo/HR/66/2015-16 DATED 22/01/2016

SCHEME OF DELEGATION OF FINANCIAL POWERS-2016 -
DELEGATION OF FINANCIAL POWERS TO BRANCH ACCOUNTANTS
FOR SANCTION OF GOLD LOANS

CDO/BPR/03/2015-16 DATED 29/01/2016
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Members may send their suggestions / contributions to the Editor, Vigilant either by post to
Union Office or through e-mail ID : sbisuhc.vigilant@gmail.com
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