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Rights without duties
make anarchy
Duties without rights
make slavery
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PÖ’K«#Å∞ ‰õÄ_® "≥ÚHȭ ÅÖÏO\˜"Õ...."å\˜x h~°∞áÈã≤ ÃÑOKåe. ÖËHõáÈ Õ̀ Jq‰õÄ_® "å_çáÈ`å~Ú !

MÏ`å^•~°∞x ™ê~°fiÉè∫=∞`åfixfl "å}˜[º ã¨Oã¨ ÷Åhfl

=ÚHõÎHõO~î°O`À JOwHõiã¨∞Î#fl „Ñ¨ã¨∞Î`« `«~°∞}OÖ’ ÉèÏ~°`«^Õâ◊

ÉÏºOH˜OQ∑ ~°OQÆO _çl>ˇÿ*Ë+¨<£ kâ◊QÍ j„Ñ¶¨∞QÆu# K«~°ºÅ∞

fã¨∞H˘O\’Ok. ã¨~°mHõ$`« Pi÷Hõ q^è•<åÅ∞, „Ñ¨Ñ¨OpHõ~°}

Ñ¨Ó~°fi~°OQÆOÖ’ |Ç¨ïà◊*Ïu HõOÃÑhÅ∞ ÉèÏ~°fÜ«∞ =∂Ô~¯\òÖ’

„Ñ̈"ÕtOK«_®xH̃ =∂~°æO ã̈∞QÆ=∞=∞~ÚOk. ÉèÏ~°fÜ«∞ Ü«Ú= «̀

PHõ~°¬}©Ü«∞"≥∞ÿ# Láêkè J=HÍâßÅ#∞ JOkÑ¨ÙK«∞ÛHÀ=_®xH˜

ã̈∞qâßÅ „Ñ̈Ñ̈OK«O #Å∞=¸ÅÅ‰õÄ Ñ̈~°∞QÆ∞Å∞ f™ÈÎOk. „Ñ̈Ñ̈OK«

"åºÑ¨ÎOQÍ Pi÷Hõ HÍ~°ºHõÖÏáêÅ∞ _çl@Öò ™ê^èŒ<åÅ ^•fi~å

x~°fiÇ≤ÏOK«_»O ã¨~°fi™ê^è•~°}q+¨Ü«∞OQÍ =∂iáÈ~ÚOk. D

Ñ̈iã≤÷̀ «∞Ö’¡ WOHÍ ™êO„Ñ̈^•Ü«∞ Ñ̈ Œ̂ú̀ «∞Ö’¡<Õ ÉÏºOH̃OQ∑ =º=Ç̈~åÅ∞

H˘#™êyOK«_»O ÉèÏ~°fÜ«∞ ÉÏºO‰õΩÅ‰õΩ Hõ+̈ìOQÍ «̀Ü«∂Ô~·Ok.

MÏ`å^•~ ° ∞Å PHÍOH õ ∆Å∞, J=ã¨~åÅ∞ <å<å\ ˜H ©

qã¨ Î $`«=∞ø`«∞<åfl~Ú. ã¨=∂Kå~° ™êOˆHuHõ q*Ï˝#OÖ’

J «̀ºO «̀"ÕQÆOQÍ #∂ «̀# Pq+̈¯~°}Å∞ KÀ@∞ KÕã̈∞H˘O@∞<åfl~Ú.

MÏ`å^•~°∞Å#∞ PHõ@∞ìHÀ_®xH̃ |Ç̈ïà◊*ÏuÉÏºOH̃OQ∑ ã̈Oã̈÷Å∞

J`åº è̂Œ∞xHõ ã̈=∂Kå~° ™êÔHuHõ Ñ̈i*Ï̋<åxfl qxÜ≥∂yOz q#∂ «̀fl

ã¨sfiãπ "≥∂_»Öòû#∞ „Ñ¨"Õâ◊ÃÑ_»∞`«∞<åfl~Ú. ÉèÏ~°`«^Õâ◊OÖ’ H˘kÌ

ã¨O=`«û~åÅ„H˜`«"Õ∞ KåÖÏÉÏºO‰õΩÅ∞ _çl@Öò „Ñ¨Ü«∂}Ïxfl

„áê~°OaèOz#Ñ̈Ê\H̃© JO «̀~å̊fÜ«∞„Ñ̈=∂}ÏÅ`À áÈe¿ãÎ Jq ÉÏQÍ

"≥#Hõ|_ç L<åflÜ«∞x JOwHõiOK«Hõ ̀ «Ñ̈Ê Œ̂x, D kâ◊Ö’ „Ñ̈Ü«∂}O

=∞iO`« "ÕQÆ=O`«O HÍ"åÅO>Ë MÏ`å^•~°∞Å J=ã¨~åÅÑ¨@¡

™ê#∞‰õÄÅ"≥∞ÿ# =∂~°∞Ê ~å=Åã≤ =ÙO Œ̂x ÉÏºO‰õΩÅ Jaè„áêÜ«∞O.

_çl>ˇÿ*Ë+¨<£ „Ñ¨„H˜Ü«∞Ö’ z#fl z#fl ÉÏºH˜OQ∑ ã¨Oã¨÷Å∞ ã¨`«fi~°

x~°‚Ü«∂Å∞ fã¨∞H˘x J=ã¨~°"≥∞ÿ# =∂~°∞ÊÅ∞ ã¨fiÅÊ=º=kèÖ’

„Ñ̈"Õâ◊ÃÑ@ìQÆÅQÆ_»O`À «̀=∞ =∂Ô~¯\ò "å\Ï#∞ ÃÑOK«∞HÀ_®xH̃

„Ñ̈Ü«∞`åflÅ∞ "≥Ú Œ̂Å∞ÃÑ\Ïì~Ú. âßM’Ñ̈âßYÅ∞QÍ qã̈ÎiOz JkèHõ

ã¨OYºÖ’ MÏ`å^•~°∞Å‰õΩ ¿ã=ÅOkã¨∞Î#fl ÉèÏ~°`«„Ñ¨Éèí∞`«fi~°OQÆ

ÉÏºO‰õΩÖ’¡ _çl>̌ÿ*Ë+̈<£ - Ñ̈i}Ï=∂Å∞

ÉÏºO‰õΩÅ∞ =∂~°∞ «̀∞#fl Ñ̈iã≤÷̀ «∞Å‰õΩ J#∞QÆ∞}OQÍ #∂ «̀# ™êÔHuHõ

q*Ï̋<åxfl ã̈=∞‰õÄ~°∞ÛH˘x ̀ «=∞ <≥·Ñ̈Ù}ÏºxH̃ "≥∞~°∞QÆ∞Å∞ k Œ̂∞ÌH˘x

xs‚`« ÅH∆ÍºÅ#∞ KÕ~°∞HÀ=_®xH˜, MÏ`å^•~°∞Å qâßfi™êxfl

á⁄O Œ̂_®xH̃ LÑ̈„Hõq∞ã̈∞Î<åfl~Ú.

_çl@Öò ÉÏºOH̃OQ∑#∞ J=ã̈~°O "Õ∞~°‰õΩ J=∞Å∞KÕÜ«∞_»O^•fi~å

MÏ`å^•~°∞Å∞ QÆO@Å `«~°|_ç Z^Œ∞~°∞K«∂ã¨∂Î qã¨∞QÆ∞K≥Ok

ã≤|ƒOk`À "å^ÀÑ¨"å^•Å‰õΩ kQÆ‰õΩO_® Pi÷Hõ ÖÏ"å^ÕgÅ∞

Ju «̀‰õΩ¯= =º=kèÖ’ Ñ̈Ó~°Î=Ù̀ åÜ«∞<Õ qâßfiã̈O ÉÏºO‰õΩÅÖ’ <≥ÅH˘x

=ÙOk. #QÆ̂ Œ∞, K≥‰õΩ¯Å∞, ̂ Œ~°MÏã̈∞Îá¶ê~åÅ∞, JH“O\ò ¿ãì\ò"≥∞O\òû,

„ÔH_ç\ò "≥∞"≥Ú~åO_®Å∞ ÖÏO\˜ Ñ¨̂ Œú̀ «∞Å™ê÷#OÖ’ _çl>ÿ̌*Ë+¨<£

Ñ̈ Œ̂ú̀ «∞Å#∞ „Ñ̈"Õâ◊ÃÑ@ì_»O ^•fi~å MÏ`å^•~°∞Å‰õΩ Ñ̈Å∞~°HÍÖ̌·#

„Ñ̈`åº=∂flÜ«∂Å#∞ JO Œ̂∞ÉÏ@∞Ö’H̃ fã̈∞‰õΩ~å=_®xH̃ „Ñ̈Ü«∞`åflÅ∞

[~°∞QÆ∞ «̀∞<åfl~Ú. _çl@Öò HÍ~°ºHõÖÏáêÅ#∞ H˘#™êyOK«_®xH̃

HÍ=Åã≤# áê¡\òá¶ê~åÅ#∞ ÉÏºO‰õΩÅ∞ U~åÊ@∞ KÕã̈∞‰õΩO>Ë WO@Ô~fl\ò

^•fi~å ZÅ¢HÍìxH± ™ê è̂Œ<åÅ#∞ qxÜ≥∂yOz XHõ MÏ`å#∞Oz

=∞~˘Hõ MÏ`å‰õΩ #QÆ̂ Œ∞|kb [iy Õ̀ HõÔ~hûx Éè∫uHõ~°∂Ñ̈OÖ’

"å_»=Åã≤# J=ã̈~åxfl Hõhã̈™ê÷~ÚH̃ ‰õΩkOK«=K«Ûx ÉÏºO‰õΩÅ∞

ÉèÏqã̈∞Î<åfl~Ú. WO@Ô~fl\ò ã̈ Œ̂∞áêÜ«∂xfl "å_»∞HÀ_®xHõÜÕ∞º Y~°∞Û

‰õÄ_® „Hõ"Õ∞}Ï `«QÆ∞ æ`«∂ =∞^è Œº`«~°QÆu "åà◊ ¡‰ õΩ ‰õÄ_®

JO Œ̂∞ÉÏ@∞Ö’H̃ ~å"å_»O`À MÏ`å^•~°∞_»∞ „Ñ̈Ñ̈OK«OÖ’ U=¸Å

L<åfl «̀# JH“O\ò =º=Ç̈~åÅ#∞ ZÅ¢HÍìxH± ™ê è̂Œ<åÅ^•fi~å

`å<Õ x~°fiÇ≤ÏOK«∞H˘<Õ J=HÍâßÅ∞ Åaè™êÎ~Ú. _çl@Öò ÉÏºOH̃OQ∑

JO>Ë Ĥ=ÅO P<£Ö̌·<£, "≥ÚÉ̌·Öò ÉÏºOH̃OQ∑ ÖË̂ • H˘ «̀Î Ü«∂Ñπ#∞

"å_»_®xˆH Ñ¨iq∞`«O HÍ‰õΩO_® "≥Ú`«ÎO ÉÏºOH˜OQ∑ ã¨Oã¨÷<Õ

x~°fiÇ≤ÏOK«_»=∞<Õ H˘ «̀Î „Ñ̈`åfl=∂flÜ«∞ =∂~åæxfl Pq+̈¯iOzOk.

#∂ «̀# L «̀Ê «̀∞ÎÅ ~°∂Ñ̈HõÅÊ#, Ñ̈OÑ≤}©, „Ñ¶̈O\ò =∞iÜ«Ú ÉÏºH±

PÑ¶‘ãπ HÍ~°ºHõÖÏáêÅ∞, =∂Ô~¯\ÕQ∑ Hõ=¸ºx̂H+̈<£ ̀ «k «̀~° ~°OQÍÅ#∞

‰õÄ_® _çl@Öò ™êÔHuHõ q*Ï̋#O „Ñ̈ÉèÏq «̀O KÕÜ«∞É’`ÀOk.
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™ê‡~üìá¶È#∞¡, \ÏÉ̌¡\òû, HõOÑ̈Óº@~°∞¡ ÖÏO\ ̃ZÅ¢HÍìxH± Ñ̈iHõ~åÖË

Éèíq+̈º «̀∞ÎÖ’ ÉÏºOH̃OQ∑ Ñ̈iHõ~åÅ∞QÍ =∂~°É’ «̀∞<åfl~Ú. =ÚYºOQÍ

™ê‡~üì á¶È#¡ qxÜ≥∂QÆO <å<å\˜H© ã¨~°fi™ê^è•~°} q+¨Ü«∞OQÍ

=∂~°∞`ÀOk. Éèíq+̈º «̀∞ÎÖ’ ™ê‡~üìá¶È<Õ¡ ÉèÏ~°̀ «̂ Õâ◊OÖ’ „áê ä̂Œq∞Hõ

ÉÏºOH̃OQ∑ Kèå#ÖòûQÍ =∂i<å Pâ◊Û~°ºáÈ#=ã̈~°=ÚÖË̂ Œx xÑ̈Ù}∞Å∞

ÉèÏqã¨∞Î<åfl~°∞.

ÉèÏ~°̀ «̂ Õâ◊OÖ’x Ô~O_»∞ „Ñ̈ è̂•# ÉÏºO‰õΩÅ∞ ÉèÏ~°fÜ«∞¿ãì\ò

ÉÏºOH±, ÃÇÏKü_çZÑ¶πã≤ ÉÏºOH± «̀=∞ _çl@Öò =ÓºÇ̈xH̃ ÉÏQÍ

Ñ̈ Œ̂∞#∞ÃÑ_»∞Î<åfl~Ú. W «̀~° „Ñ̈Éèí∞ «̀fi~°OQÆ ÉÏºO‰õΩÅ∞ „Ñ̈~Ú"Õ\ò

ÉÏºO‰õΩÅ∞ ‰õÄ_® Pkâ◊Ö’ K«~°ºÅ∞ „áê~°OaèOKå~Ú. ICICI ÉÏºOH±

#∂`«# Ñ¨^Œ Ì`«∞Å#∞ „Ñ¨"Õâ◊ÃÑ@ì_»O^•fi~å MÏ`å^•~°∞Å#∞

PHõ@∞ìHÀQÆÅQÆ_»O =Å#<Õ J=∞‡HÍÅ L`åÊ Œ̂Hõ̀ «#∞ QÆ}hÜ«∞OQÍ

=$kúKÕã̈∞HÀQÆeyO Œ̂<Õk qâı¡+̈‰õΩÅ Jaè„áêÜ«∞O.

_çl>̌ÿ*Ë+̈<£ J=∞Å∞Ö’ qq è̂Œ ÉÏºO‰õΩÖ’¡ "å\ ̃Ñ̈i=∂}Ïxfl

|\˜ì aè#fl~°HÍÖ̌·# J=~À è̂•Å∞ Z Œ̂∞~“`å~Ú. Z‰õΩ¯= qÉèÏQÍÅ∞#fl

ÉÏºO‰õΩÖ’¡ Jxfl qÉèÏQÍÅ ÅH∆ÍºÅ#∞ ã¨=∞#fi~ÚOz "å\˜x

™êÔHuHõ q*Ï̋#O`À J#∞ã̈O è̂•#O KÕÜ«∞_»O H˘OK≥O Hõ+̈ìO

HÍ=K«∞Û. ÃÑ¶·<åx¬Ü«∞Öò W<£‰õÄ¡[<£ ‰õÄ_® _çl>ˇÿ*Ë+¨<£‰õΩ XHõ

J=~À è̂ŒOQÍ ̀ «Ü«∂~°∞HÍ=K«∞Û. Ñ̈@ì} „áêO`åÖ’¡ KåÖÏ ÉÏºO‰õΩÅ∞

_çl>̌ÿ*Ë+̈<£ J=∞Å∞KÕÜ«∞QÆey<å „QÍg∞} „áêO`åÖ’¡ J Œ̂O «̀

ã¨∞ÅÉèíOHÍHõáÈ=K«∞Û. „QÍg∞} ¿Ñ^ŒÅ‰õΩ ‰õÄ_® ÉÏºOH˜OQ∑

ã̈ Œ̂∞áêÜ«∂Å#∞ JO Œ̂∞ÉÏ@∞Ö’H̃ fã̈∞Hõ~å"åÅ#fl ÅHõ∆ º™ê è̂Œ#Ö’

P^è Œ ∞xHõ ™êOˆHuHõ q*Ï ˝<åxfl ã¨=∞~ ° ÷=O`«OQÍ ZÖÏ

qxÜ≥∂yOK«∞HÀ"åÅ#fl q+¨Ü«∂xfl ÉÏºO‰õΩÅ∞ xt`«OQÍ

Ñ̈ijeOK«=Åã≤ LOk.

ÉÏºOH̃OQ∑ HÍ~°ºHõÖÏáêÅ#∞ _çl>̌ÿ*ò KÕÜ«∞_»O ̂ •fi~å, _çl@Öò

Kèå#Öò<Õ „á⁄_»‰õΩìÅ J=∞‡HÍÅ‰õΩ qxÜ≥∂yOK«_»O^•fi~å, ÉÏºO‰õΩÅ∞

x~°fiÇ̈Ï}Ï =ºÜ«∂Å#∞ ̀ «yæOK«∞HÀ"åÅx =∞iÜ«Ú ÖÏÉèí̂ •Ü«∞Hõ̀ «#∞

‰õÄ_® QÆ}hÜ«∞OQÍ "≥∞~°∞QÆ∞Ñ¨~°K«∞H˘"åÅ<Õ L^Õ Ìâ◊O`À

Ñ¨xKÕã¨∞Î<åfl~Ú. Ç¨Hõ~°¡ ÉÏi#∞O_ç MÏ`å^•~°∞Å‰õΩ ~°Hõ∆}

HõeÊOK«_»OHÀã¨O áêãπ=~ü¤ ™ê÷#OÖ’ "å~Úãπ |Ü≥∂"≥∞„\˜H±û,

"Õe=Ú„ Œ̂Å∞, Siãπ ™ê¯<£û ÖÏO\ ̃W «̀~° =ã̈ «̀∞Å∞ ‰õÄ_® ̀ «fi~°Ö’

JO Œ̂∞ÉÏ@∞Ö’H̃ ~å#∞<åfl~Ú.

"≥Ú «̀ÎO g∞ Œ̂ _çl>̌ÿ*Ë+̈<£ q+̈Ü«∞OÖ’ ÉèÏ~°fÜ«∞ÉÏºO‰õΩÅ∞

™êkèOzOk QÀ~°O`≥·`Õ ™êkèOK«=Åã≤Ok H˘O_»O`« LO^Œx

K≥Ñ¨Ê=K«∞Û.

rq «̀OÖ’ =ÚO Œ̂_»∞QÆ∞ "ÕÜ«∞_®xH˜ ã¨Ç¨ÏHõiOKÕq – J=ã¨~°O, Pã¨HÎ̃.

u~°∞Ñ¨u =∞iÜ«Ú J#O «̀Ñ¨Ù~°OÖ’ _»Ü«∂QÆflã≤ìH± ÃãO@~ü

=∞# Ü«̧ xÜ«∞<£ "Õ∞<Õ*ò"≥∞O\ò`À KÕã≤# ã¨O„Ñ¨kOÑ¨ÙÅ
Hõ#∞QÆ∞}OQÍ ™êìÑ¶π "≥Öò¿Ñ¶~ü Ü«∂H̃ìq\©Ö’ ÉèÏQÆOQÍ, 29 ~°HÍÅ
á¶êº^ä•År, ZH±û ˆ~ "≥Ú^ŒÅQÆ∞ ~ÀQÆ x~åú~ °} Ñ¨sHõ ∆Å∞
KÕ~ÚOK«∞H˘<ÕO Œ̂∞‰õΩ gÅ∞QÍ u~°∞Ñ̈uÖ’ k JáÈÖ’ H̃¡xH± =∞iÜ«Ú
J#O «̀Ñ̈Ù~°OÖ’ ã̈ «̀ºO _»Ü«∂QÆflã≤ìH±û "åi`À ÉÏºO‰õΩ XÑ̈ÊO^•xfl
‰õΩ Œ̂∞~°∞Û‰õΩ<åfl~°∞.

D XÑ̈ÊO Œ̂O`À ÉÏºO‰õΩ L^ÀºQÆ∞Å‰õΩ =∞iÜ«Ú i>̌ÿ~ü J~Ú#
L^ÀºQÆ∞Å‰õΩ ÅÉèíº=∞ÜÕ∞º á¶êº ä̂ŒÖÏlHõÖò =∞iÜ«Ú ̂~_çÜ≥∂ÖÏlHõÖò
Ñ̈sHõ∆Å Ñ̈\ì̃Hõ á⁄O Œ̂∞Ñ̈~°∞ã̈∞Î<åfl=Ú.

Sl.No. Name of the Test

1. Blood CBC (Complete Blood Count)
2. ESR
3. Urine Routine
4. Stool Routine
5. Blood Sugar with Urine Sugar (fasting)

Blood Sugar with Post Prandial
6. Serum Cholesterol
7. Blood Urea/NPN
8. Serum Creatinine
9. Blood Film for Malarial Parasites
10. Serum Bilirubin
11. S.G.P.T.
12. All types of routine X-rays

(may be calculated as per plate for convenience)
13. S.G.O.T.
14. Serum Alkaline Phosphates
15. Sputum for A.F.B.
16. Tuberculine test for TB
17. Blood Grouping
18. Bleeding time and Clotting time
19. Routine culture for Blood/Urine/Stool/Throatswab/

pus and Antibiotic sensitivity test.
20. ECG
21. Sonographic Test - Single Part / Multiple Part
22. Prothrombin Time Test
23. Widal Test
24. Uric Acid Test
25. G-6-P-D
26. Lipid Profile
27. T3T4TSH
28. Glycosaluted (Hb1AC)
29. Digital X-ray

ÃÑ· ã̈ Œ̂∞áêÜ«∂xfl ã̈kfixÜ≥∂QÆO KÕã̈∞HÀ=Åã≤#kQÍ =∞#
u~°∞Ñ̈u =∞iÜ«Ú J#O «̀Ñ̈Ù~°O „áêO «̀ ã̈Éèí∞ºÅ#∞ ("åi ‰õΩ@∞O|
ã¨Éèí∞ºÅ H˘~°‰õΩ ‰õÄ_®) =∞iÜ«Ú i>ÿ̌¶~ü J~Ú# L^ÀºQÆ∞Å#∞
HÀ~°∞ «̀∞<åfl=Ú.

S
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ÉèÏ+¨, *Ïu Ü≥ÚHȭ  „Ñ¨QÆux q=iOKÕ =ÚYº ™ê è̂Œ#O.

ã̈Éèí∞ºÅ Ñ̈i~°Hõ∆}, "åi ã̈=∞ã̈ºÅ Ñ̈iëê¯~°"Õ∞ HÍ‰õΩO_»
ã¨=∂[ ¿ã=‰õΩ ‰õÄ_» =ÚO^Œ∞ LO@∞#fl =∞# Ü«¸xÜ«∞<£
qâßYÑ̈@flO =∂_»∂ºÅ∞  P è̂Œfi~°ºOÖ’ J~°‰õΩÖ’ ''Ü«̧ xÜ«∞<£
™È+̈Öò Ô~™êÊ#ûae\—̃— J<Õ x<å Œ̂O`À [#=i 25# #=r=<£
x~å„t «̀ Ñ≤Å¡Å ¿ã"å ̂HO„ Œ̂=ÚÖ’ LO@∞#fl ¿Ñ Œ̂ Ñ≤Å¡Å‰õΩ ̂ Œ∞Ñ̈Ê@∞¡,
ã̈∂¯Öò ÉÏºQÆ∞Å∞, ã‘ìÖò HõOKåÅ∞, QÍ¡ã̈∞Å∞, Ô~O_»∞ ã‘eOQ∑ á¶êº#∞Å∞,
hà◊§ \ÏºO‰õΩÅ#∞ =∞# Ü«̧ xÜ«∞<£ J è̂Œº‰õ∆ΩÅ∞ HÍIIZO.q.=Ú~°o
=∞iÜ«Ú „Ñ̈ è̂•# HÍ~°º Œ̂i≈ HÍII q.q.Zãπ.P~ü â◊~°‡ JOkOKå~°∞.

D ¿ã"å HÍ~°º„Hõ=∞OÖ’ =∞# Ü«¸xÜ«∞<£ J^èŒº‰õ∆ΩÅ∞
HÍIIZO.q.=Ú~°o =∂\Ï¡_»∞ «̀∂ <Õ\ ̃ÉÏÅÖË ~̂Ñ̈\ ̃áœ~°∞Å∞QÍ
J=Ù`å~°∞ Jx Ñ≤Å¡Å∞ K«Hȭ QÍ q^•º|∞ Œ̂∞ÌÅ∞ <Õ~°∞ÛH˘x qq è̂Œ
~°OQÍÅÖ’ ã≤ú~°Ñ¨_®Åx, "å~°∞ uiy ã¨=∂[OÑ¨@¡ ÉÏ^èŒº`«
=Ç≤ÏOz ™ê=∂lHõ ¿ã"å HÍ~°º„Hõ=∂Å∞ KÕÑ̈\ÏìÅx, W@∞=O\˜
¿ã"åHÍ~°º„Hõ=∂Å‰õΩ ZÅ¡Ñ¨C_»∂ =∞# Ü«¸xÜ«∞<£ ã¨Éèí∞ºÅ∞
=ÚO Œ̂∞O\Ï~°x ̀ ≥eáê~°∞.

=∞# Ü«̧ xÜ«∞<£ „Ñ̈ è̂•# HÍ~°º Œ̂i≈ HÍIIq.q.Zãπ.P~ü.â◊~°‡
=∂\Ï¡_»∞ «̀∂, Ü«̧ xÜ«∞<£ ã̈Éèí∞ºÅ∞ ™ê=∂lHõ ¿ã"å HÍ~°º„Hõ=∂Å‰õΩ
=ÚO Œ̂∞ LO\Ï~°x, QÆ̀ « ã̈O= «̀û~°OÖ’ qâßYÖ’ ã̈OÉèíqOz#
Ç¨ï^£ Ç¨ï^£ `«∞á¶ê#∞ =Å¡ PO„^èŒÜ«¸x=i≈\©Ö’ áê~î°âßÅ
Éèí=<åÅ∞ Ñ̈ÓiÎQÍ áê_≥·áÈ~Ú# ã̈O Œ̂~°ƒùOÖ’ Ü«̧ xÜ«∞<£ ã̈Éèí∞ºÅ∞

J~°‰õΩÖ’ Ü«̧ xÜ«∞<£ ™ê=∂lHõ ¿ã"å HÍ~°º„Hõ=∞=Ú

ã̈ÊOkOz P áê~î°âßÅ Éèí=<åÅ x~å‡}Ïxfl KÕÑ̈\Ïì~°x, J Õ̂q è̂ŒOQÍ
D~ÀA KÕã̈∞Î#fl D HÍ~°º„Hõ=∞OÖ’ ¿Ñ Œ̂Ñ≤Å¡Å‰õΩ #=r=<£ ¿ã"å
ĤO„ Œ̂=Ú ̂ •fi~å "åiH̃ J=ã̈~°=∞ÜÕ∞º =ã̈∞Î=ÙÅ#∞ JOkOK«_»O
KåÖÏ «̀$Ñ≤Îx WzÛO Œ̂x W@∞=O\ ̃¿ã"å HÍ~°º„Hõ=∂Å#∞ XHõ
™È+̈Öò Ô~™êÊO#ûae\©QÍ ã̈Éèí∞ºÅ∞ ÉèÏqOz =ÚO Œ̂∞ =ÚO Œ̂∞
W@∞=O\ ̃HÍ~°º„Hõ=∂ÅÖ’ Z‰õΩ¯=QÍ áêÖÁæ<åÅx ã̈∂zOKå~°∞.

J~°‰õΩÖ’ D ¿ã"å HÍ~°º„Hõ=∂xfl KÕÑ̈\˜ì# qâßY =∂_»∂ºÅ∞
_ç.l.Zãπ. HÍII Z<£. ™êO|t=~å=Ù, "≥·ãπ „ÃÑã≤_≥O\ò, HÍIIq.
Nx"åãπ, Z.l.Zãπ.Å∞, HÍIIZ.ã̈∞+̈‡, HÍIIP~ü.#̂~O„ Œ̂ ‰õΩ=∂~üÅ‰õΩ
D HÍ~°º„Hõ=∂xH̃ `À_»Ê_ç# J~°‰õΩ"åb „ÉÏOp Ö’HõÖò Ãã„Hõ@s
HÍII ã̈O`À+π =∞iÜ«Ú P „ÉÏOz ã̈Éèí∞ºÅ‰õΩ „Ñ̈ è̂•# HÍ~°º Œ̂i≈
Jaè#O Œ̂#Å∞ ̀ ≥eáê~°∞.
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ã̈ÉèíÅ∞ - ã̈=∂"ÕâßÅ∞

s[#Öò HÍ#ÊùÔ~<£û - =~°OQÆÖò slÜ«∞<£

ã῭ åºxfl g_»‰õΩO>Ë g∞Ö’ k=ºâ◊HÎ̃ ã¨=∞‰õÄ~°∞ «̀∞O Œ̂x Œ̂$_è»OQÍ qâ◊fiã≤OK«O_ç.

ÃÇ·Ï Œ̂~åÉÏ Œ̂∞-2 =∂_»∂ºÅ∞, =~°OQÆÖò slÜ«∞<£-s[#Öò

HÍ#ÊùÔ~<£û#∞ 2015 #=O|~°∞ 1# "≥·ãπ „ÃÑã≤_≥O\ò (ÃÇ·Ï Œ̂~åÉÏ Œ̂∞-

2) HÍIIa.n# Œ̂Ü«∂àò Ñ̈ Œ̂Œg q~°=∞} ã̈O Œ̂~°ƒùOQÍ =~°OQÆÖòÖ’

U~åÊ@∞ KÕ™ê~°∞.

D ã̈ÉèíÖ’ =∞# Ü«̧ xÜ«∞<£ J è̂Œº‰õ∆ΩÅ∞ HÍIIÜ«∞O.q.=Ú~°o

„Ñ̈ã̈Oyã̈∂Î ã̈Éèí∞ºxQÍ , HÍ~°ºHõ~°ÎQÍ, ™ê÷xHõ HÍ~°º Œ̂i≈QÍ, s[#Öò

Ãã„Hõ@sQÍ =∞iÜ«Ú Ü«̧ xÜ«∞<£ Láê è̂Œº‰õ∆Ω_çQÍ Zky#Ñ̈Ê\H̃©

Ñ¨̂ Œ=ÙÅ`À =KÕÛ Ç¨ÏOQÆ∞, P~åƒù@O «̀Å‰õΩ ZH˜̄ OK«∞HÀ‰õΩO_®

ÉÏºO‰õΩÖ’ KÕi# <å\#̃∞Oz Ñ̈ Œ̂g q~°=∞} KÕ¿ã =~°‰õΩ X̂H

q è̂ŒOQÍ LO@∂ x~å_»O|~°"≥∞ÿ# rq`åxfl QÆ_»∞Ñ̈Ù «̀∂ JO Œ̂iH̃

P Œ̂~°≈OQÍ xez, ¿Ñ~°∞‰õΩ ̀ «QÆæ@∞ìQÍ n#∞Åáêe@ ã̈Ç̈Ü«∞HÍiQÍ

HÍII n# Œ̂Ü«∂àò ̀ «# q è̂Œ∞Å#∞ x~°fiÇ≤ÏOKå~°x ̀ ≥eáê~°∞. ã̈Éèí∞ºÅ

ã¨=∞ã¨ºÅ Ñ¨iëê¯~°"Õ∞ ^èÕºÜ«∞OQÍ Ñ¨xKÕã≤# HÍII n#^ŒÜ«∂àò

i>̌ÿÔ~‡O@∞ ã̈O Œ̂~°ƒùOQÍ JkèHõ ã̈OYºÖ’ q„âßO «̀ JkèHÍ~°∞Å∞,

„Ñ̈ã̈∞Î̀ « =∞iÜ«Ú q„âßO «̀ Ü«̧ xÜ«∞<£ HÍ~°º=~°æ ã̈Éèí∞ºÅ∞ Ç̈[~°∞

HÍ=_»O PÜ«∞# JO Œ̂iÃÑ· K«∂Ñ≤# „¿Ñ=∂#∞~åQÍÅ‰õΩ, P Œ̂~°}‰õΩ,

Q“~°"åxH˜ „Ñ¨fHõ Jx HÍII n#^ŒÜ«∂àò KÕã≤# ¿ã=Å#∞

H˘xÜ«∂_®~°∞. J=ã̈~°"≥∞ÿ#Ñ̈C_»∞ ̀ «# =º=Ç̈~° â‹·ex =∂~°∞ÛH˘x

Ü«∂[=∂#ºO`À QÆ\˜ìQÍ =∂\Ï¡_Õ ã¨fiÉèÏ=OQÆÅ <åÜ«∞‰õΩ_»x

≥̀Å∞Ñ̈Ù «̀∂ HÍIIn# Œ̂Ü«∂àò Ñ̈ Œ̂g q~°=∞} ã̈O Œ̂~°ƒùOQÍ PÜ«∞#

i>̌ÿÔ~‡O\ò rq «̀O „Ñ̈âßO «̀OQÍ, ã̈∞Y=∞Ü«∞OQÍ, P~ÀQÆºHõ~°OQÍ

LO_®Åx HÍII=Ú~°o â◊√ÉèÏHÍOHõ∆Å∞ ≥̀eÜ«∞KÕâß~°∞.

=∞# Ü«̧ xÜ«∞<£ „Ñ̈ è̂•# HÍ~°º Œ̂i≈ HÍIIq.q.Zãπ.P~ü.â◊~°‡

=∂\Ï¡_»∞ «̀∂ Ç̈ÏOQÆ∞, P~åƒù@O ÖË‰õΩO_® x~å_»O|~°OQÍ LO_Õ

=ºH̃Î HÍII n# Œ̂Ü«∂àò Jx Ü«̧ xÜ«∞<£ Ñ≤Å∞Ñ̈Ù WKÕÛ ZÖÏO\˜

HÍ~åºK«~°}<≥·#, ̀ «∂K« ̀ «Ñ̈Ê‰õΩO_® áê\ÕKÕ =ºH̃Î Jx ã̈=∂"ÕâßÖ’¡

K«~ÀÛÑ¨K«~°ÛÅ∞ ™êQÆ∞K«∞#fl ã¨=∞Ü«∞OÖ’ L#fl QÆOcè~°`åfixfl

áê~°„^ÀÅ∞ «̀∂ «̀# „Ñ̈ã̈OQÆO ^•fi~å XHȭ ™êiQÍ PÇ̈¡̂ ŒHõ~°"≥∞ÿ#

"å`å=~°}Ïxfl fã¨∞‰õΩ =™êÎ~°x `≥eáê~°∞. ã¨Éèí∞º_ç<≥ ·<å,

<åÜ«∞‰õΩ_ç<≥·<å, ÉÏºO‰õΩ MÏ`å^•~°∞_ç<≥·<å „Ñ̈ «̀ºHõ∆OQÍ =∞iÜ«Ú

Ñ̈~ÀHõ∆OQÍ, J Õ̂ Q“~°==Ú`À ã̈OÉè’kèOKÕ =ºH̃Î̀ «fi=ÚQÆÅ =ºH̃Î

Jx ã̈Éèí∞ºÅ ã̈=∞ã̈ºÅ#∞ <åÜ«∞Hõ̀ åfixH̃ ZÑ̈Ê\H̃õÑ̈C_»∞ ̀ ≥eÜ«∞*Ëã̈∂Î

U^À XHõ q è̂ŒOQÍ ã̈=∞ã̈º#∞ Ñ̈i+̈¯iOK«|_®xH̃ ̀ «#=O «̀∞ Hõ$+≤

KÕ¿ã"å~°x K≥áêÊ~°∞. '‰õΩ Œ̂~°̂ Œ∞—, 'gÅ∞HÍ Œ̂∞—, '™ê è̂ŒºOHÍ Œ̂∞— Jx

K≥Ñ≤Ê<åã¨ˆ~ `«# =O`«∞ Hõ~°Î=ºOQÍ uiy "≥àı§ ã¨=∞Ü«∞OÖ’

=∞~˘Hõ™êi PÖ’zOK«O_ç, „Ñ¨Ü«∞uflOK«O_ç Jx ™ê^Œ~°OQÍ

#=∞™ê¯~° Ñ̈Ó~°fiHõOQÍ ã̈Éèí∞ºÅ ã̈=∞ã̈ºÅ#∞ Ñ̈i+̈¯iOKÕ „Ñ̈Ü«∞ «̀flO

KÕ™êÎ~°x HÍIIn#Ü«∞^•àò#∞ "Perfect Gentleman" QÍ HÍIIâ◊~°‡

H˘xÜ«∂_®~°∞. PÜ«∞# Ñ̈ Œ̂Œg q~°=∞} ^•fi~å U~°Ê_ç# "≥eux

Ñ̈ÓiOK«_»O, KåÖÏ Hõ+̈ì"≥∞ÿ# q+̈Ü«∞"≥∞ÿ#Ñ̈Ê\H̃̃, D slÜ«∞<£Ö’

Ñ̈xKÕ¿ã ã̈Éèí∞ºÅ∞ HÍIIn# Œ̂Ü«∂àò QÍi =ºH̃Î̀ åfixfl PK«~°}Ö’

ÃÑ\˜ì Ü«¸xÜ«∞<£ Ñ¨\ ˜+¨ì`«‰õΩ áê@∞Ñ¨_®Åx `≥eÜ«∞*Ëâß~°∞.

PÜ«∞#‰õΩ Ñ̈ Œ̂gq~°=∞} â◊√ÉèÏHÍOHõ∆Å∞ ̀ ≥eÜ«∞KÕã̈∂Î, "åi rq «̀O

ã¨∞Y ã¨O`ÀëêÅ`À P~ÀQÆº=O`«OQÍ =ÙO_®Åx HÍIIâ◊~°‡

PHÍOH̃∆OKå~°∞.

Q“~°= JukäQÍ áêÖÁæ#fl =~°OQÆÖò slÜ«∞<£ s[#Öò "Õ∞<Õ[~°∞

N ÔH.q.=∂~°∞u~å=ÙQÍ~°∞ =∂\Ï¡_»∞`«∂ ÉÏºO‰õΩ Jaè=$kúH˜

=∞iÜ«Ú L^ÀºQÆ∞Å ã̈ÔH∆=∞=ÚHÀã̈=Ú Ü«̧ xÜ«∞<£ x~°fiÇ≤Ïã̈∞Î#fl

áê„`«#∞ Jaè#Okã¨∂Î HÍIIn#^ŒÜ«∂àò‰õΩ â◊√ÉèÏHÍOHõ ∆Å∞

≥̀eÜ«∞KÕâß~°∞.

D ã̈O Œ̂~°ƒùOQÍ HÍIIn# Œ̂Ü«∂àò =∂\Ï¡_»∞ «̀∂ Õ̂â◊OÖ’<Õ

Ju ÃÑ^ŒÌ ÉÏºO‰õΩ J~Ú# ¿ãì\ò ÉÏºOH± PÑ¶π WO_çÜ«∂Ö’

Ñ̈xKÕÜ«∞_»O QÆ~°fiOQÍ LO Œ̂x JÖÏ̂Q HÍi‡Hõ ã̈OÑ¶̈∂ÅÖ’ P}̃
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è̂≥·~°ºO LO>Ë Õ̂x<≥·<å ™êkèOK«=K«∞Û, J~Ú Õ̀ P è̂≥·~åºxH˜ P «̀‡ qâßfiã¨O `À_»"åfie.

=Ú «̀º"≥∞ÿ# =∞# Ü«̧ xÜ«∞<£Ö’ HÍ~°º=~°æã̈Éèí∞ºxQÍ ¿ã=ÅOkOKÕ

J=HÍâßxfl HõeÊOz# Ü«̧ xÜ«∞<£ <åÜ«∞Hõ̀ åfixH̃ è̂Œ#º"å^•Å∞

`≥eÜ«∞ KÕâß~°∞. PÜ«∞# D ™ê÷~ÚÖ’ LO_»\ÏxH˜ HÍ~°}O

Ü«̧ xÜ«∞<£ K«Å= =∂„ «̀"Õ∞ Jx ≥̀eáê~°∞. ÉÏºO‰õΩ =∞iÜ«Ú

Ü«̧ xÜ«∞<£ HÍ~°ºHõÖÏáêÅÖ’ PÜ«∞#‰õΩ ã̈Ç̈ÏHõiOz# "åiH̃,

WO «̀\ ̃Ñ¶̈∞#"≥∞ÿ# Ñ̈ Œ̂g q~°=∞} ã̈Éèí#∞ U~åÊ@∞ KÕã≤# "åiH̃

ã¨Éèí‰õΩ qKÕÛã≤# <åÜ«∞‰õΩÅ‰õΩ, WO «̀\˜ Q“~°"åxfl JOkOz#

=~°OQÆÖò slÜ«∞<£ ã̈Éèí∞ºÅ‰õΩ Hõ$ «̀[̋ «̀Å∞ ≥̀eÜ«∞KÕâß~°∞.

ÃÇ · Ï^ Œ~åÉÏ^ Œ ∞ =∂_»∂ºÅ∞-1 Láê^ è Œ º‰ õ ∆ ΩÅ∞

HÍIIÔH.[QÆ<åfl ä̂Œ~å=Ù J è̂ŒºHõ∆̀ «# [iy# D ã̈ÉèíÖ’ Ü«̧ xÜ«∞<£

ÃÇÏ_£ HÍfi~° ì~°∞û _ç.l.Zãπ.HÍIIZ<£.~å^è•Hõ$+¨ ‚<£, „>ˇ[~°~ü

HÍIIÔH.=Ú~°mHõ$+̈‚, Ü«̧ xÜ«∞<£ Láê è̂Œº‰õ∆ΩÅ∞ HÍIIq."≥OHõ>Ëâ◊fi~°∞¡,

(u~°∞Ñ̈u =∂_»∂ºÅ∞), HÍIIq.Nx"åãπ (qâßYÑ̈@flO =∂_»∂ºÅ∞),

LÑ¨„Ñ¨̂ è•# HÍ~°º Œ̂~°∞≈Å∞ HÍIIÔH.Nx"åã¨∞_»∞ (ÃÇ·Ï Œ̂~åÉÏ Œ̂∞-1

=∂_»∂ºÅ∞), HÍIIP~ü.N~å"£∞ (ÃÇ·Ï^Œ~åÉÏ^Œ∞-2 =∂_»∂ºÅ∞),

HÍI IÑ ≤ .ZÖò. „Ñ ¨HÍ+ π    (q[Ü«∞"å_ »  =∂_»∂ºÅ∞),

HÍIIZ<£.™êO|t=~å=Ù (qâßYÑ¨@flO =∂_»∂ºÅ∞) ã¨Ç¨Ü«∞

HÍ~°º^Œ~ °∞≈Å∞ HÍII ÔH.Nx"åã¨â◊~ °‡, HÍII ÔH."Õ}∞QÀáêÖò,

HÍIIZO.[<å~°ú#Kåi, HÍIIZO.~å è̂Õâßº"£∞, P~°æ<≥·lOQ∑ Ãã„Hõ@sÅ∞

HÍIIã≤.ã̈O è̂Œº, HÍIIã̈O[Üü∞ ã≤OÑ¶π∞ KÒÇ̈<£, HÍIIZ.LÑ̈ÊÅÜ«∞º,

HÍII\.̃Nx"åãπ, s[#Öò Ãã„Hõ@sÅ∞ HÍIIl.~å è̂•H̃+̈<£, HÍIIJ|∞ÌÖò

ã̈`åÎ~ü, HÍII¿+H± HÍÖËëê, HÍIIÔH.Zãπ.#O Œ̂<£, HÍIIZO."ÕOHõ>Ëâ◊fi~°∞¡,

ÃÇ·Ï^Œ~åÉÏ^Œ∞ „ÔH_ç\ò ™⁄Ãã·\ © J^èŒº‰õ ∆ΩÅ∞ HÍIIa.„Ñ¨HÍ+πÅ∞

áêÖÁæ<åfl~°∞.

^•^•Ñ¨Ù <åÅ∞QÆ∞=O^ŒÅ=∞Ok ã¨Éèí∞ºÅ∞ áêÖÁæ#fl D

ã¨=∂"ÕâßxH˜ «̀y# suÖ’ U~åÊ@∞¡ KÕã≤# s[#Öò Ãã„Hõ@s

HÍIIJ|∞ÌÖò ã̈`åÎ~ü, P~°æ<≥·lOQ∑ Ãã„Hõ@s HÍIIZ.LÑ̈ÊÅÜ«∞º =∞iÜ«Ú

=~°OQÆÖò Ü«̧ x@¡ ã̈Éèí∞ºÅ#∞ JO Œ̂~°∞ Jaè#OkOKå~°∞.

RBI FINDS FLAWS IN BANKS’ SALE OF

THIRD-PARTY PRODUCTS

Lack of trained staff, no system for recording
complaints are among ‘failings’

Incognito visits by RBI officials at branches of private and
public sector banks have revealed ‘failings’ in the marketing/
cross-selling of third party products such as insurance and
mutual funds.

This has prompted banks to review the system of third-
party product sales and apply better care and due diligence
while dealing with them, sources told BusinessLine.

Terms not explained
For instance, the RBI inspectors could not verify whether

detailed terms and conditions of the insurance policy and
charges were properly explained to customers at many of the
bank branches.

At a few others, the premium for the policy was found to
have been debited to customer accounts without the written
mandate of the customer.

Also, a majority of the branches did not inform customers
about the availability of similar products from other service
providers, the inspections revealed.

In a few banks, cross-selling of the third-party product was
made mandatory as part of the terms and conditions of their
own product.

Many branches did not give customers the option to buy
products from other service providers. They insisted on
insurance cover from companies with whom the banks have a
tie-up.

No complaints record
A few branches entertained complaints from customers with

respect to forced selling/mis-selling of third-party products but
most do not have the appropriate mechanism to capture such
complaints.

Many of them did not have a separate system for recording
such complaints.

The RBI inspection revealed that there was no qualified/
trained staff to market insurance products in some branches.
No record of business sourced on account of third parties was
being maintained.

Bank branches are also not taking any specific due diligence
on the needs and capabilities of the customer, much less
recording it. No record of due diligence reports was available
at most branches.

Some branches did not care to match the suitability and
appropriateness of the products to the requirements/profile of
the customer. The objective of sales appeared to have been
achievement of targets and nothing more.

Courtesy : Business Line
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Z=Ô~·<å `å=Ú KÕã¨∞Î#fl Ñ¨xx „¿Ñq∞OKåe. JÑ¨Ù_»∞ Z@∞=O\˜ Hõ+ì̈"≥∞ÿ# Ñ¨<≥·<å ã¨̂~ ã¨$[<å «̀‡Hõ ™ê÷~ÚH˜ KÕ~°∞ «̀∞Ok.

QÆ∞O@∂~°∞ slÜ«∞<£–1 s[#Öò Hõq∞\© g∞\ÕQ∑

SBISUHC QÆ∞O@∂~°∞ =∂_»∞ºÅ∞, QÆ∞O@∂~°∞ slÜ«∞<£–1

sl#Öò Hõq∞\© g∞\ÕQ∑ QÆ∞O@∂~°∞Ö’ 31.01.2016 # J «̀ºO «̀

LÖÏ¡ã̈Éèíi «̀OQÍ [iyOk. ̂ •^•Ñ̈Ù 200 =∞Ok ã̈Éèí∞ºÅ∞ Ç̈[Ô~·

[Ü«∞„Ñ¨^ŒO KÕâß~°∞. D ã¨=∂"ÕâßxH˜ QÆ∞O@∂~°∞ =∂_»∞ºÖò

Láê è̂Œº‰õ∆ΩÅ∞ HÍIIZ"£∞.„H̃+̈‚ J è̂ŒºHõ∆̀ « =Ç≤ÏOKå~°∞. =ÚYº JukèQÍ

QÆ∞O@∂~°∞ =∂_»∞ºÖò _çÑ̈Óº\ ̃ [#~°Öò Ãã„Hõ@s HÍIIÑ≤.„Ñ̈™ê £̂

áêÖÁæ<åfl~°∞. D ã¨=∂"ÕâßxH˜ QÆ∞O@∂~°∞ HÍ~°º=~°æ ã¨Éèí∞ºÅ∞

Ç̈[~°Ü«∂º~°∞.

HÍIIÑ≤.„Ñ̈™ê £̂ ã̈=∂"Õâßxfl L Õ̂ÌtOz KÕã≤# „Ñ̈ã̈OQÆOÖ’

„Ñ̈ã̈∞Î̀ « ÉÏºOH̃OQ∑ ~°OQÆOÖ’x =∂~°∞ÊÅ∞, "Õ∞<Õ*ò"≥∞O\ò Ü≥ÚHȭ

"≥·Yi =∞iÜ«Ú #∂ «̀# ã̈Éèí∞ºÅ∞ fã̈∞HÀ"åeû# *Ï„QÆ̀ «ÎÅ∞ QÆ∞iOz

‰õ∆Ω}‚OQÍ ̀ ≥eÜ«∞KÕâß~°∞. ã̈=∂"ÕâßxH̃ Ç̈[Ô~·# HÍ~°º=~°æ ã̈Éèí∞ºÅ∞

Z.l.Zãπ.HÍIIZ<£.Nx"å™êKå~°∞ºÅ∞, P~°æ<≥·lOQ∑ Ãã„Hõ@s

HÍIIã̈∞ÉèÏ+≤}=∞‡ =∞iÜ«Ú sl#Öò Ãã„Hõ@sÅ∞ HÍIIq[Üü∞ "≥∂Ç̈Ï<£,

HÍIIÔH."≥OHõ>Ëâ◊fi~°~å=Ù, HÍIIã̈∞ è̂•Hõ~ü~å=Ù, HÍIIÑ≤."≥OHõ>Ëâ◊fi~°~å=Ù

ã̈=∂"Õâßxfl L Õ̂ÌtOz „Ñ̈ã̈OyOKå~°∞.

slÜ«∞<£Ö’x Jxfl Ü«¸x\òÅ Ö’HõÖò Ãã„Hõ@sÅ∞

L`åûÇ̈ÏOQÍ _≥êQ\ò Ãã+̈<£Ö’ áêÖÁæx ã̈=∞ã̈ºÅ∞ „Ñ̈™êÎqOKå~°∞.

=∂_»∞ºÖò _ç.l.Zãπ.HÍIIÑ≤.„Ñ¨™ê^£ ã¨Éè í∞ºÅ ã¨=∞ã¨ºÅ‰õΩ

Ñ̈iëê¯~åÅ#∞ ã̈∂zOKå~°∞.

QÆ∞O@∂~°∞ Ü«̧ x\ò Ö’HõÖò Ãã„Hõ@s HÍII~°OQÆ™ê~Ú =O Œ̂#

ã̈=∞~°Ê}`À D HÍ~°º„Hõ=∞=Ú kyfi[Ü«∞=ÚQÍ =Úyã≤#k.

Hõ~°∂flÅ∞ slÜ«∞<£ sl#Öò Hõq∞\© g∞\ÕQÆ∞ 7.2.2016= ̀ Õn#

Hõ~°∂flÅ∞ "≥∞~Ú<£ „ÉÏOzÖ’ =∂_»∂ºÅ∞ "≥·ãπ „ÃÑã≤_≥O\ò

HÍIIq."≥OHõ>Ëâ◊fi~°∞¡ J è̂ŒºHõ∆̀ «# [iy#k. D ã̈=∂"ÕâßxH̃ Hõ~°∂flÅ∞

K«∞@∞ì„Ñ̈Hȭ Å „ÉÏOzÅ#∞Oz Ö’HõÖò Ãã„Hõ@sÅ∞ =∞iÜ«Ú ã̈Éèí∞ºÅ∞

ÃÑ Œ̂Ì Z «̀∞Î# Ç̈[~°~Ú<å~°∞. D ã̈=∂"Õâ◊OÖ’ Ö’HõÖòÃã„Hõ@sÅ∞

ÖË=<≥uÎ# ã¨O^ÕÇ¨Å#∞, ã¨=∞ã¨ºÅ#∞ x=$uÎ KÕã¨∂Î ã¨Éèí∞ºÅ∞

fã̈∞HÀ=Åã≤# *Ï„QÆ̀ «ÎÅ∞ QÆ∞iOz sl#Öò Ãã„Hõ@s HÍIIq^•º™êQÆ~ü

=∞iÜ«Ú "≥·ãπ „ÃÑã≤_≥O\ò HÍII"≥OHõ>Ëâ◊fi~°∞¡ qÑ̈ÙÅOQÍ q=iOKå~°∞.

D ã̈=∂"Õâ◊OÖ’ =∞# Ü«̧ xÜ«∞<£ ™ê÷~ÚH̃ «̀QÆæ@∞ìQÍ =∂iÛ

6= ̀ Õn# sl#Öò HÍ#ÊùÔ~<£û [~°áêÅx ã̈Éèí∞ºÅO Œ̂~°∂ UHõ„w=OQÍ

P"≥∂kOKå~°∞.

¿¿Ñ~°∞ „ÉÏOz q~åà◊O

+̈Ñ¶≤ JÇ̈Ï‡ £̂, L.H.O. ÃÇ·Ï Œ̂~åÉÏ Œ̂∞. 5,116/-

"≥·. g∞<åH©∆ Ñ̈^•‡=u, H˘ «̀Î¿Ñ@, q[Ü«∞"å_». 3,001/-
Ñ≤. âßºO„Ñ̈™ê £̂, ÔH·HõÅ∂~°∞, U._ç.a. 2,116/-
a. =∞¿ÇÏâ◊fi~°Ô~_ç¤, *Á#flÅQÆ_»¤. 2,116/-
ZÖò. ~åOÉÏ|∞, ZÖò.ã≤.Ñ≤.ã≤. q[Ü«∞"å_». 1,116/-
*̌. ~°lhHÍO ǜ, H˘ «̀Î¿Ñ@, q[Ü«∞"å_». 1,116/-
Zãπ.ÔH.ZO._ç. ~À+̈<£, x_»̂ Œ"ÀÅ∞ 1,116/-
ZO. ã̈O`À+π‰õΩ=∂~ü, =∞Ç̈Ï|∂ÉÏÉÏ £̂. 1,116/-

q.q.Zãπ. „Ñ̈™ê £̂, L.H.O., ÃÇ·Ï Œ̂~åÉÏ Œ̂∞. 1,116/-

Ñ≤. âßO «̀‰õΩ=∂~ü, Pã≤á¶êÉÏ £̂. 1,016/-
ZO. H̃ëÈ~ü ‰õΩ=∂~ü, "≥∞ÿÅ=~°O 516/-
a. „Ñ̈g}ü ‰õΩ=∂~ü, „u"Õ}̃ HÍOÃÑ¡H±û 508/-

Ü«̧ xÜ«∞<£ÃÑ·   Jaè=∂#O`À   q~åàÏÅ#OkOz#
D HÍ„"Õ∞_»¡O Œ̂iH̃ Hõ$ «̀[̋ «̀Å∞ ≥̀eÜ«∞*Ëã̈∞Î<åflO.

12345678901234567
12345678901234567
12345678901234567
12345678901234567q~åàÏÅ∞

sl#Öò Hõq∞\© g∞\ÕQÆ∞ Hõ~°∂flÅ∞ slÜ«∞<£
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J ä̂Œó áê`åàÏxH˜ ` ˆ̆H¯ÖÏ LO_Õ g∞ PÖ’K«#Å‰õΩ ÉèíÜ«∞Ñ¨_»HõO_ç. P â◊HÎ̃#O «̀\˜h PHÍâßxH˜ ZkˆQO Œ̂∞‰õΩ "å_»∞HÀO_ç.

� The Dead Sea is actually an inland lake

� There are no rivers in Saudi Arabia

� The largest exporter of sugar is Cuba

� Dirty snow melts quicker than clean snow

� 1 gigayear = 1,000,000,000,000 years

� The water in the Dead Sea is so salty that its easier to
float than sink

� Rio de Janeiro translates to river of January

� The Moons diameter is 3,476km

� New York's Central Park was opened in 1876

� The subject of the first printed book in England was
about chess

� Old English word 'juke' meaning dancing lends its name

to the juke box

� EMI awards stands for 'Electrical and Musical Instruments'

� The most sung song is happy birthday

� The first rugby club was formed in 1843

� The most common injury in ten pin bowling is a sore

thumb

� The yo-yo was originally used as a weapon for hunting

in the Philippines

� Blonde beards grow faster than darker beards

� When recognising a persons face you use the right side

of your brain

� On average you blink 25,000 times a day

� Men have 10% more red blood cells than women

� You have fewer muscles than a caterpillar

� New Zealands first hospital was opened in 1843

Fascinating Facts
� RBI has decided to extend the date for
exchanging the pre -2005 banknotes to June
30,2016 only at identified bank branches
(Currency Chest branches) and issue offices of
RBI.

�As per the recent CBDT notifications, the
procedure for new Form 15G and Form 15H has
been revised.

�Mobile Wallet -State Bank Buddy: A new
incentivisation Campaign "Hello Buddy" has been

launched for Staff Members from 01.02.2016 to
15.03.2016.

� SGD and CAD are the new currencies available under
‘fxout’ for outward remittances.

� In order to increase our share in education loans for
studies abroad category,a new EL
Scheme:SBI GLOBAL ED-VANTAGE, for
studies abroad with enhanced loan limit has
been launched.

� KYC: ENSURING GENUINENESS OF
VOTER ID CARD: After the launch of National
Voters’ Service Portal, genuineness of a voter
ID card can be ascertained by visiting
http://electoralsearch.in/

� Standard Operating Procedure (SOP) for
review of NPAs/AUCAs based on existing
instructions of the Bank has been prepared.

� It has been decided by the competent Authority
that Pre-sanction and Post-sanction inspection
of all PBBU loan products should be done on
digital platform i.e. through an application
based Tablet.

TOO MUCH TELEVISION COULD LEAD TO A HIGHER BODY MASS INDEX

According to a study, the more hours people in their 30s spend watching television each day, the higher the likelihood that they
will have a greater body mass index and bigger waist circumference five years later, a 15-year study has found. This association did
not hold for people in their middle age, indicating that young adulthood is an important time to intervene and promote less television
viewing.

The study found that television viewing was associated with subsequent obesity for young adults, but not for the middle aged.
This suggests that middle aged adults may differ from young adults in how they respond to the influence of TV viewing. The
researchers analysed data from adults, for 15 years starting in 1990, the participants reported their television viewing habits and had
their waist circumference measured and their body mass index (a measure of weight and height that can indicate obesity) calculated
every five years.The more time participants spent watching television when they were approximately 30 years old, the more likely
they were to be obese five years later, compared to their peers who spent less time in front of the television.  The researchers suspect
many potential reasons for the association, including that young adults may be more likely to snack during television viewing and
consume unhealthy food due to their greater susceptibility to the seduction of junk food advertising on television. The researchers
found that participants were more likely to eat healthier foods as they aged.
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e-CIRCULARS ISSUED DURING

JANUARY - 2016

STAFF:: MISCELLANEOUS BRINGING POLITICAL OR OUTSIDE

INFLUENCE

CDO/P&HRD-IR/83/2015 - 16  DATED  6/1/2016

WITHDRAWAL OF ALL OLD SERIES OF BANKNOTES ISSUED PRIOR

TO 2005

NBG/BOD-BO/73/2015 - 16  DATED  7/1/2016

PRADHAN MANTRI JEEVAN JYOTI BIMA YOJANA (PMJJBY) PRADHAN

MANTRI SURAKSHA BIMA YOJANA (PMSBY) EXTENSION IN

ENROLMENT PERIOD

RABG/RB-MCFI-MCFI/9/2015 - 16  DATED  7/1/2016

PADHO PARDESH SCHEME OF INTEREST SUBSIDY ON EDUCATION

LOANS FOR OVERSEAS STUDIES FOR STUDENTS BELONGING TO

MINORITY COMMUNITIES SUBMISSION OF CLAIMS FOR FY 2015-16

(JUNE, SEPTEMBER & DECEMBER QUARTERS

NBG/PBU/PL-INTRST SB/55/2015 - 16  DATED  7/1/2016

DISCRETIONARY POWERS TO OFFER CONCESSIONS IN INTEREST

RATES AND SERVICE CHARGES

CCO/CPPD-ADV/145/2015 - 16  DATED  7/1/2016

NATIONAL AUTOMATED CLEARING HOUSE (NACH) MIGRATION OF

RECS CLEARING HOUSES TO NACH: CENTRE-WISE MIGRATION

PLAN OF ECS DEBITS

NBG/AGNYBKG-NACH/8/2015 - 16  DATED  8/1/2016

SME BUSINESS UNIT: MOU WITH TATA PROJECTS LTD.(TPL) SOCIAL

ENTREPRENEURSHIP FOR PROVIDING SAFE DRINKING WATER TO

THE COMMUNITY

NBG/SMEBU-SME ADVANC/56/2015 - 16  DATED  8/1/2016

AGRI BUSINESS: POULTRY ACTIVITY EXTENSION OF

CONCESSIONAL RATE OF INTEREST

NBG/ABUAC&IR-AGRIBU/13/2015 - 16  DATED  8/1/2016

GROUP MEDICLAIM POLICIES FOR SBI RETIREES - CLARIFICATION

CDO/P&HRD-PPFG/84/2015 - 16  DATED  8/1/2016

STANDARD OPERATING PROCEDURE (SOP) FOR SANCTION OF

LOANS (INCLUDING TAKEOVER OF LOANS)

NBG/SMEBU-SME ADVANC/58/2015 - 16  DATED  13/01/2016

REVISION IN PROCESSING FEE ON HOME LOANS & HOME TOP-UP

LOANS

NBG/RE,H&HD-HL/37/2015 - 16  DATED  15/01/2016

TDS ON SALARIES OF EMPLOYEES FINANCIAL YEAR 2015-16

(ASSESSTMENT YEAR 2016-17)

CDO/P&HRD-PM/85/2015 - 16  DATED  16/01/2016

NRI SERVICES: ACTIVATION OF DEBIT CARD THROUGH INB FOR

NRI CUSTOMERS

NBG/PBBU/NRI-GEN/53/2015 - 16  DATED  22/01/2016

10TH BIPARTITE SETTLEMENTCLARIFICATION

CDO/P&HRD-IR/87/2015 - 16  DATED  25/01/2016

HYDERABAD CIRCLE  e-CIRCULARS

STAFF::MISCELLANEOUS RELIEF LOAN TO EMPLOYEES AFFECTED

BY NATURAL CALAMITIES IN TAMILNADU,PONDICHERRY AND

ANDHRA PRADESH

CirDo/HR/66/2015-16  DATED  22/01/2016

SCHEME OF DELEGATION OF FINANCIAL POWERS-2016 -

DELEGATION OF FINANCIAL POWERS TO BRANCH ACCOUNTANTS

FOR SANCTION OF GOLD LOANS

CDO / BPR/ 03 / 2015-16  DATED  29/01/2016


